ABOHEHTCKWIM AOTOBOP Ne KTB/ ” - -
r. CaHkr-Metepbypr « » 20 F:

AKumoHepHoe obuiectBo «3nekTpoHTenekom», OTPH: 1037804006360, MHH: 7802184161, KNM: 780201001, KOpuaunyeckuit agpec:
194356, r. CaHkr-Netepbypr, Boiboprckoe wocce, gom 36, nutep A, 1-H, nomeuweHue 54, p/cy: 40702810526000059101 B CaHkT-
MNetepbyprckom dunmane MNAO "Mpomceasebank" r. CaHkT-TMetepbypr, k/cy: 30101810000000000920, BMK: 044030920, umeHyemoe B
AanbHerlwem «Onepatop», B nvue leHepanbHoro avpektopa H.H.JlyKuHoW, AeicTByollen Ha OCHOBaHWM YCTaBa, ¢ OAHOWM CTOPOHLI, W

nacnopt: cepwua Homep BblaaH (kem W Korpa):

3aperncTpMpoBaH no agpecy:
KOHTaKTHbIM TenedoH: e-mail:

UMEHYEeMbl B fanbHerwem «ADOHEHT», C APYroi CTOPOHbI, BMecTe MMmeHyemble «CTOPOHbI», 3aKNuMnM Hactoawmi dorosop (nanee -
«[lOroBOp») 0 HUMKEC/EAYIOLLEM:
1. Npeamer porosopa

1.1.0nepatop, UMEKLMIA NULEH3UIO Ha YCNYrK CBA3KW ONA uenek kabenbHoro Bewanusa Ne 137224 or 12.12.2015, npeaocrasnaer
ABOHEHTY Ha yCNnoBMAX, Onpefenaemblx HacToAWmMM JoroBopom, ycayru no TpaHcnaurmu ba3oBoro aHanoroBoro nakera B ceti kabenbHoro
TeNeBMAEHWA, KOTOPbLIE BKAKYAKT AOCTYN K CETU CBA3M TeneselaHus Onepartopa, npeaoctasneHwe abOHEHTCKOM NMHWMM B NOCTOAHHOE
nonb3oBaHWe WM AOCTaBKY CMrHana Tenepaguonporpammbl 40 NONb30BaTENbCKOro obopyaoBaHuA. ALPEC YCTaHOBKWM NO/b30BATENbCKOrO
obopynoeaHua
LOM Kopnyc noabLesn, KBapTMpa

1.2. OTHoweHua mexgy CTopoHamu perynvpyroTca HacToawum [oroBopom, lMpasunamu okasaHua ycnyr (nanee — «lpasunan),
ABNAIOLWMXCA HEOTHEMIEMOM YacTblo [lOroBopa, M AEMCTBYHOLWMM 3aKOHOAATeNbCTBOM. TekcT MNpasun pasmeweH Ha Caite OnepaTtopa 8
ceTy UHTepHeT no agpecy www.etelecom.ru. OnepaTtop Bnpaee BHOCWUTb M3MeHeHus B lMpasuna, yaep,omna ABOHEHTa NyTem pasmelleHus
HOBOM penakuuu Mpasun Ha Caite He no3aHee 10 AHeW A0 BCTYNNEHUA B CUMY M3MEHEHUN.

1.3. B cayyae nonyy4eHusa ot ABOHEeHTa COOTBETCTBYIOWEro 3aABNEHUA W NPU HaNUYMK TEXHWYECKOW BO3MOKHOCTH OnepaTtop Bnpase
npefocTaeuTe ABOHEHTY yCAyri No TPaHcnauuKM B uudpoBom dopmarte B ceTU KabenbHOro TeneBuaeHua LMGpPOoBLIX KaHaNoB, BELLaeMbIX B
OTKPLITOM (GOpMaTe, a TaKKe OAHOrO WAM HECKONbKUX [JONONHWUTENbHbIX UMGOPOBLIX MaKEeTOB, BeLaemMblXx B 3aKpblTOM Qopmare.
B03MOXHOCTbL NoNy4aTsh uMbpossie KaHanbl 0popMNAETCA AONONHUTENbHbLIM COrnalleHem K HacToawemy Jorosopy.

2. Ycnosua porosopa '

2.1. No HacToAwemy [loroBopy NpMMeHAETCA aDOHEHTCKan cucTema onnatbl. Pasmep ADOHEHTCKOM NnaTtbl onpeaenaeTca no Tapupam
Onepartopa, pa3melleHHbim Ha Caite Onepatopa. AGOHEHTCKaA nnata BHOCUTCA EXEMECAYHbIMM NiaTexamun B CPoK He nosgHee 10 aHel ¢
AaTbl OKOHYaHUA pacyeTHoro nepuoaa. CTOpoHbl AOroBopuAaKnck, YTo ABoOHEHTCKan nnarta 3a ba3oBbii aHaNOoroBbIi NakeT nepevncnserca
ABOHEHTOM Ha pacyeTHbIl cueT Aredta OnepaTtopa NyTem BKAKYEHMA CTOMMOCTH YCNYTU B KBUTAHLMIO ONaThl KOMMYHa IbHbIX NAaTeXeN.

2.2. UHpOpMHUPOBaAHUE O COCTOAHMM CHETA M OKa3aHHbIX YCIyrax oCyLecTBNAETCA NyTem pasmeuweHuns Ha Calite OnepaTtopa 8 /IM4HOM
KabuHeTe. ABOHEHT TaKKE MOMKET NONYYUTL BCHO MHGOPMALLMIO O PacyeTax v ycayrax B mecte obcnyxusanua aboHeHTos. JocTtyn K /TudHOMY
KabWHeTy OCYWeCTBNAETCA B NOPAAKE, YCTAaHOBNEHHOM lMpaBunam oKasaHua ycnyr.

2.3. [loroBop BCTyNaeT B CUNY C MOMEHTa ero noAnucaHua u aeicreyer 1 (oguH) rog. Cpok AercTevA HacToswero Jorosopa byaer
aBTOMATMYECKWM NPOLNEBATHCA HA Kam bl NOCNeayoWmMi KaneHgapHbii roq, ecn HU ogHa U3 CTOPOH NMMCbMEHHO He YBEeAOMMT APYryio He
meHee yem 3a 30 (TpuauaTe) AHEN 40 OKOHYaHWA CPOKa AeMCTBUA A0OroBOPa O CBOEM HamepeHWH ero pacToprHyThb.

2.4.ABOHEHT MMeeT NpaBo PacTOPrHyTh HacTOAWMIA [loroBop B 0A4HOCTOPOHHEM NopAaKe, yeegomus ob sTom OnepaTtopa, B noboe
BpEMA NpuW ycnoBuu onnatel Onepatopy GpakTUYecKW NOHECEHHbIX MM pPacxofoB, CBA3aHHbIX C UCNONHEHWEM 00A3aTeNnbCTs No gaHHoOMY
[oroeopy.

2.5.0nepaTtop MMeeT NpaBo B OAHOCTOPOHHEM MOPALKE OTKas3aTbCA OT MCNONHEHWA Hactoawero [lorosopa B CAy4aax HapylweHwus
ABoHeHTOM 06A3aTenbCTB NO HacToAweMmy [loroBopy B NopaaKe, yCTaHOBAEHHOM Mpasunamu.

2.6. NonHbIM nepeyeHb Npas U obasaHHocTel CTopoH npuBeaeH B Mpasunax. OCHOBHbIe Npasa v 06a3aHHOCTH CTOPOH ABNAIOTCA:

2.6.1. Onepatop obfAsaH OKa3blBaTb ABOHEHTY YCAYrM CBA3W ANA UeNeil TenepafMoBElLaHWA NPU HaNWYUM TEXHUYECKOW
BO3MOMHOCTM, Hanuuna y AboHeHTa ucripasHoro O60pyA0BaHUA M CBOEBPEMEHHOMO BHECEHUA ABOHEHTCKOM NAaThl.

2.6.2. Onepatop obasaH m3Bew,aTb ABOHEHTOB B mecTe paboTbl c aboHeHTamu, a Takke Ha Caite Onepatopa 06 M3MEHEHUM Tapudos
Ha yC/yrv CBA3MW ANA Lenei TenepanoBeLlaHia He MeHee Yem 3a 10 gHel fo BBefieHWA HOBbIX Tapndos.

2.6.3. AGoHeHT 06a3aH CBOEBpEMEHHO BHOCUMTb ABOHEHTCKYIO Naaty.

2.7. CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ UCNONHEeHWE CBOMX 0BA3aTeNnbCTB B MOPALKE W Ha YCNOBUAX, NPEAYCMOTPEHHbIX HACTOALLIMM
[orosopom, Mpasunamu M AeUCTBYIOWMM 3aKOHOAATeNbCTBOM P,

2.8. TenedoH v spems paboTbl Aucnetdepckoit caybbi: 459-00-00 (MHOroKaHanbHbI) exeaHesHo ¢ 09:00 go 21:00.

MoyTtosbin agpec: 194356, r. CankT-NMetepbypr, BoiBoprckoe wocce, aom 36, nutep A, 1-H, nomeweHue 54.

2.9. ABOHEHT Bbipa)aeT cBoe cornacve Ha 06paboTKy NepcoHanbHbIX AaHHbIX ABOHEHTa, yKasaHHbIX B HacToswem [lorosope,
OnepaTopom B LENAX HaWNy4ylero OKasaHWua YCIyr, MNpeayCcMOTPEHHbIX HAcTOAWMM [loroBopom, Ha cpoKk Aencteua [dorosopa.

/ /

[ns uenei NPUMEHEHWA HACTOALLEr0 NYyHKTa, Nog «0bpaboTKoM nepcoHansHbIX AaHHbIX» NOHWMaeTca ntoboe pelictere (onepauua)
MNW COBOKYNHOCTb AEWCTBUI (onepauui) ¢ nNepcoHanbHbIMKM OaHHbIMM, coBepwaembie Onepatopom € WCNOAL30BaHWEM CPEACTB
aBToMarMsaumMmu unM 6es MCNonb3oBaHUA TaKWMX CPeACTB, BKN4an cbop, 3anucb, CMCTEMATU3AUMIO, HAKONNEHWe, XpaHeHWe, YTOYHeHWe
(0BHOBNEHME, U3MEHEHUE), UCNONb30BaHKE, obe3nuuuBaHne, 6N1O0KMpOBaHUE, yOANEHNE U YHUUTOKEHNE NEePCOHAaNbHBIX AaHHbIX.

2.10. A6OHeHT Bblpa)aeT CBOe cornacuMe Ha pasmeuleHuWe Onepatopom 060pyAOBaHWA CBA3M B KWIOM [JOME NO agpecy

OOM Kopnyc , Ha ucnonb3oBaHue obuiero
WUMYLLECTBA MHOrOKBapTMPHOro goma (npoknagka kabens, yctaHoBKa KommyTauuoHHoro obopyaoBaHua, nofknodeHne obopyaosaHua K
3INEKTPONMUTAHMIO) B LENAX OKa3aHua yenyr ABOHeHTY no HacToawemy [Joroeopy.




2.11. TekcT HacToAwero [oroBopa ABNAETCA YHUOULUMPOBAHHLIM ANA Bcex aBOHEHTOB, 38 MCKNHOYEHWMEM 3aN0NHAEMBIX DEKBU3MTOB
ABoHeHTa 1 HoMepa [lorosopa, 1 pasmelleH Ha CaliTe Onepatopa (odepTa). ABOHEHT NPUCOBAMHAGTCA K HacToAWEMY [lOroBOPY OAHMM M3
cnepyrolwmx cnocobos, no BbiGopy ABOHeHTa: NyTem NOAMUCaHWA IK3EMNIAPa HacToAwero [orosopa, NOANWCAHMA aKTa NOAKNOYEHMA
KBApPTMPbI K CETHU, COBEPLUEHUA KOHKNIOABHTHbIX AEACTBUN, CBMAETENLCTBYOWMX O cornaciu ABOHEHTA C YCNOBMAMM HacToawero Jorosopa
(B TOM YMCne, BHECEHME ONNATbl 338 OKA3aHHbIE YCAYTM CBA3M, 3aKa3 AONONHWUTENbHBIX YCyr, paboT, NnpeabABNEHWE 3aABKM Ha yCTpaHeHue
HeucnpaBHoCTewr).

ABoHEHT

(noanuce, ®UO)



